ResMan Mobile Work Processing Example
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Mobile Work Processing Overview

i

Uses standard Windows Mobile Personal

Digital Assistant (PDA)
Users Log on using Windows

Authentication or SQL credentials
Uses SQL Server Compact Edition on the

PDA
Connectivity via WiFi Wireless

Networking; Bluetooth for short range;

& GPRS mobile telephony

« USB connection is available if required

¢ Microsoft ActiveSync ensures two way
data transfer between PDA & the

Resman SQL Server

Mobile computers can contain RFID and

Bar Code scanners if required
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ResMan Mobile Work Processing
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Mobile Workforce Log On Through PDA
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Staff [Michael Holmes -| T
O 2 4 H R
Passward  [waewi] | . Simple Log On procedure

| Login | | cancel | - J

¢ Log on using Windows or
SQL Server Authentication

¢« Select Name from drop
down list

¢« Only work allocated to the
User Logging On is
presented
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Work can be presented in datasheet format
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JobMNo  [Site Building |Location|f«
¢ Childwall ‘Russell  Adwick
53350  Childwall Russell  EBarnburgh{=
379187 PRose Accident Accident
335739 Rose Childrens W31
379654 Rose East Medical
381016 PRose East Medical
383031 PRose East Medical
| 385527 Rose ask Medical

51035 Ruselﬂast Medical
52737 Rose East Medical

51575 Rose East Medical
Sa103 Rose East Medical

— -

Last Updated |2|:|,f|:|9,f2|:n:|? 10:22:32 |
Sync E|“

©6 . 66

Work List

Technicians' work is
presented in list form

Work can be presented in
Priority order

Using Sync activates
Windows Synchronisation &
brings the latest data from
your Resman SQL Server

Scroll through the list or take
in priority order

Double click to present full
work details
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Full work details available in a useful tabbed form

.1 Pocket PC 2003 Second Edition mE X
File Flash Help
g Tabbed form view b
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¢ This tabbed view enables
. | dat_a to be viewed in
S | Ioglc_al groups e.g. Asset
details; Caller / Owner /

Label  f8 | Department details;

Serial o [4112265F8 | Work details et al

Model  |FLOGARD 6201 | ¢ Click on a tab to view

Site |Rase Lane Hospital | relevant data

Building - [Chidrens Unit d ¢ In this tab Asset /

Location  [y51 | Equipment details are

Bsset | Caller | Issue | Mork | Cosks /L_,'/ dISp|ayed

Save E|‘ . _ N /
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Full work details available in a useful tabbed form

] Pocket PC 2003 Second Edition

E]. [l

=

File Flash Help

IIEI\HIP
Owner /
Department

Asset Manager |M|'5 M Lauder
Contact Tel

|Diet||:|ans

284 7898

Cost Centre |Tl1eatreg

fsset | Caller

Save

Caller Details

s

¢ In this example the
tab displays Caller
details e.g. Owner /
Department with
useful contact details
available
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Full work details available in a useful tabbed form
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Recorded By [vichas| Holmes - Issue Details

Pricrity [Within 20 Days | f o In thi le th )
Issued To |r'-'1i|:i':ael Holmes ¥ | t 2 b dllsé pe |);?,rsn g eet ai |Se

Trade Manager | pertinent to the

Contractor  |ARE Services (Keighley) L | a 4 Iogglng & Issue of the
Wiork Type |w.*an|:iali5m '| -8 \' WO rk

© ‘ ' A [
Regular Work |I=L.:|ut|r1e work '| b i
Tester |rigel 255 h ’

fsset | Caller | Issue | WWaork | Costs

Save E|4
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Full work details available in a useful tabbed form
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wWork Resolution

Wiork on rnaintaining the power
connections

Work Status |In Progress
Job Details

‘Routine Work

fsset | Caller | Issue | Worl | Costs

Save E|4

Work Details

s

¢ In this example the
tab displays Work
related details

¢ The initial logged call
details are displayed,
& work performed &
the Job Status can be
updated
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Full work details available in a useful tabbed form
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Reported On |19j09/2007 | [16:33 |

Due Date 09/10/2007

; Started |20/092007 | [12:00

Completed |2|:| /092007 | |14l oo

iz Qe
Parts Labaur
oter

fsset | Caller | Issue | WWorl | Costs

Cost & Time Details

I

¢ In this example the
tab displays Costs &
Time related details

¢ The initial logged call
details are displayed,
& work performed &
the Job Status can be
updated

Save E|*

©®

f
h

—)

9

4% Windows Mobile



Full work details available in a useful tabbed form

1 Resman_PDA

File Zoom Tools Help

Issue | WWark | Costs | Signature

Save

[

Signatures

(

¢ In this example the tab
displays a Clients
signature

¢ The signature is also sent

to the Server during
ActiveSync & can be

displayed in Maintenance

Management
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ResMan Mobile Work Processing Summary

T RESMANPDA

BEX]

File Zoom Tools Help

Staff

Vichael Holmes

Password

|******

Login| | RESMANPDA

BEX]

File Zoom Tools Help

Y ok

123(1[2]3[4]5]6]7
Tab[alw[e[r [ty
caPla[s[d[f[a]n
Shift[z [x [c[v[b][H
ctlain] - [\ ]

Last Updated

JobMo  |Site Building |Location||«
383319 Childwall Russell  Adwiclk
53350 Childwall R e — ~
379187 Rose I RESMANPDA g@
Zm LO5E File Zoom Tools Help
51575 Rose E h
285527 Fose .
If Work Resolution
383031 Rose
270654 Pose E Wiork Completed within SLA
381016  Rose E
Se103 Rose E
51033 Rose E
52737 Rose E

(

Summary

s

¢ A standard NHS
version is available

¢ User defined
variations will also

be made available &

tailored to your

precise requirements

|21/09

Sync

Work Status |Completed

Job Details

:Routine Waork

Azset | Caller | Issue | Worl

Cosks

Save
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