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Product Description

ResMan Web Forms is a
browser based package
designed to make
maintenance and asset
information accessible to
users and maintenance
staff across an
organisation’s network, or
over the internet.

The module works with
ResMan’s SQL based
Maintenance Management
system.

The system comprises a
password protected login
and a series of web pages

enabling the user or maintenance person to both view and feed back information.
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Features & Benefits

ResMan Web Forms have been developed to achieve the following. We are constantly looking at ways
to extend the scope and use of this technology and always appreciate client feedback and

suggestions;

Maintenance staff can receive work and enter feedback

End users can log on with a Job Number and see Job Status
End users can log on and enter a call

End users can view their own assets.

End users can enter new assets and maintain details

End users can look at a Library of owned equipment

The benefits are a reduction in administration for the department operating the helpdesk and
increased efficiency for the workforce. For the end users, the benefit is instant access to asset and

maintenance related data via their PC.
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The organisation should ensure their MS SQL Server licensing allows multiple remote connections.
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formed in 1990 to provide
Asset Management software to the NHS and other Public Sector organisations. ResMan remain loyal to
this market today, supporting over 50 NHS contracts. We have Asset Management solutions for EBME
and Estates Departments, in addition to other Finance Department applications including Accounts
Modules for Windows/SQL Server. The NHS accounts for approximately 50% of ResMan’s overall
business.

ResMan achieved BS EN ISO 9001:1994 accreditation for software design and support in March 2000
in recognition of our commitment to quality, recently updated to BS EN ISO 9001: 2000 accreditation.
For specific information, or to discuss how we might help your organisation, please contact our sales
department on the number below, or by email at sales@resman.co.uk.
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