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ResMan Transport Servicing V1 Business Critical Software

Thank you for taking the time to review this presentation which you can
run at your own pace; just click on the mouse each time you are ready to
move on.

The images are of ResMan Transport Servicing version 1, designed to run
with Microsoft Office Professional on a standard Windows PC.

Transport Servicing is one of a number of NHS specific Facilities modules
assisting the NHS in best practice and cost reductions.

To assist with your evaluation of our products we have fact sheets and
case studies. | can also recommend you to our website which is constantly
being updated with news, information & downloads.

| trust you enjoy the presentation & that you consider ResMan Limited for
your business software requirements.

ED Willcox
Public Sector Division

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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= ResMan are the authors
of this system

» The system was
designed for a major

Business Critical Softwar Licenced to: NHS user
SIS S5 LMtical »oftware MSJa_IrI Sian .
Roze Lane Hospitalz HHS Trust " ReSMan can tallor the
Tranzpart Departrment system to your pre(';|se
11 Februan 2002 =
requirements
ResMan Transport Servicing » ResMan can interface
Platform Yindows 9x/HT/2000 the Transport Servicing
Yersion 1.01a . .
U A __ Microsoft, system to any existing
Difice nEt systems
Enabled ™
Copyright® Resman Limited - 2002 n The Transport Servicing

system is built with
Microsoft® Office tools

= Data can easily be
manipulated by your
most familiar desktop
tools

The images used in this presentation

.:.%._Irn'__.

may differ from the software you receive
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The System... = Processes work through
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This is the main view of Transport Work listing ...
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Business Critical Software

Datasheet views can be
scrolled horizontally to
show all Work details

Customise your view by
using, hide, freeze &
sort

Find outstanding work
using Find & Filters

Full view of the data
gives users confidence

Menus make the system
easy to navigate

Switch on a Financial
Totals pop up box for
any job

Less time running the
software means more
time for other work

Ultimate data visibility
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Simple to set up files..

I ResMan Transport Servicing - [Work Order File]

J |maintain the system | Processing | Wi | Reporking | SeClriby | ResMan Infarmation

0 ..
Re we Conkractors |Z SE‘I"U"ICIHQ ] O |:| =
@ Cuskamers Entered Completed Invoiced =7 Days
Yersi
FS| Cusk T
J HERET TRES DMET | Customer Type [ Date | Yehicle | Total Charge |
(p| "¢ Rt T NI 1 /7 /2002 £1.498 45
|| B9 Yeficles ET Yol Orgs 31/07/2002 RENAULT £52017
J E vor Rates  VolDgs A9 AENAWT 218375
NG convaiFie  volDgs DVOBRZOM RENAULT  E4d0
- Maintenance b ET WaolOrge  01/08/2002 CITROEM £254 95
| =4 Exit ET Wol Orgs) 31/07/2002 REMAULT £1.512.44
m ET Wol Orgs| 31/07/2002 CITROEM £145.81
OIM
S

ISE D g

EERL FINM © Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software

= Easy to maintain
details relating to:-

Contractors
Customers

Parts

Vehicles

Multiple VAT rates
Multiple MOT rates
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Contractor Details Form..

Contractor Details Form

Contractar

Contractor Ref.
M ame

Address

Fost Code
Contact

TelMa.
Fax Ma.

E -mnail

SMITHO

EAGLE TRAMSPORT SERVICES LIMITED
22 Roze Lane

Mozsley Hill

Liverpool

L185ED Country b erseyside

& 728mm

&1 725 0202

edi@rezman. co. Lk

Femove From List F

=T

[y ]

Exit

Record: E L 1|k @Hﬁ af 1

Business Critical Software

Create a Contractors
details file

Work allocated to a
Contractor can be
identified and reported
on

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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Customer details ...

Customer Details Form X n Create a customer
Fiers details file
Cuztomer Mumber .
Cusomer Name [Lsexcn ] = Categorise customers
Customer Type: ] by type, e.g. NHS, Cash
Sale, Voluntary
CET Organisation etc
Cusgtomer Mumber 1 Type LEASE [+] -
- T Imé)rovesoI accuracy &
Address CREDIT COWTROL reauces ata InPUt
165 BATH ROAD
SLOUGH
Pozt Code SLT 444 Country Berkshire Customer T}‘pE Form
Contact Trewor Smithzan Customer Type
TelHo. 051 72amm
Fa Mo, 0151 729 0202 Type Code LS
E-miall ed@resman.co.uk Tvpe Description |MHS COMTRACTS
Remaowve From List [ Include in MHS Income and Summary of howrs worked reports
Remove Fl
[ Exit ][ R ] Exit
Record: E 1 [k (1] of 393 [ Eit ” Neww ] Exit
C3iMA Record: EE] 2 E]_[E] af &

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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ResMan Transport Servicing V1

Vehicle details...

Vehicle Details Form
Filters
Customer: | \»|| search
Drezcription:
Tpe NN =]
Wehicle |

Custarer M arne LEASE PLAM

Descrption REMALLT MASTER
Type |.i‘-.h-1|3 JLAMCE [v] R egiztration M132 BOx
Remowve From List [ ]

[ Ecit ] [ Mewy ] Exit

Record: [E] L | | 1 [Il[E]HE af 2016

Business Critical Software

Record vehicle details
including:-

= Description
= Registration Number
* Type

Associate a vehicle with a
customers details

[ KTy I © Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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Keep a list of parts used regularly... .

Part Details Form

Part

Dezcription FUEL PURMF

Part Mo. E4332

Trade Cost £165.70
Fetail Price £1598.20

n
Femove From List ]

[ Ediit ][ Ny ] Exit ‘

Record: E_[I] 3 E]IE] af 150 -

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software

Maintain a Parts list
recording:-

= Description

= Part Number

» Trade/Cost Price

» Retail/Selling Price

This could be linked to
the standard ResMan or
your existing stock
control system if required

The Trade Cost & Retail
Prices are utilised to
calculate Job Cost and
Profit contribution
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ResMan Transport Servicing V1

Record MOT Rates by vehicle type...

Vehicle Type Form =4

Yehicle Type | MOT Rates

MOT Rate
Yehicle Type FRONTLIME AMBULANCE
Start Date 20703/ 2006 [ Edit MOT Rate ]
End Date
MOT Fate £200.00 [ Acld MOT Rate ]
Record: E 4 1|k EHE af 1
[ Edlit ][ Bl ] Esit ‘

Record: EE] & El[E]H'% of 23

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software

=  Multiple MOT Rates

can be maintained
by vehicle types

= Ensures correct

rates are charged

* The system
automatically
allocated MOT rate
when customers
vehicle is selected
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ResMan Transport Servicing V1

Labour Rates are stored in a control file...

Labour Rate Types

Labour Rate Tyvpe: (Cash Sales
Ackive:

Stark Drake

End Date

Labour Cost Rate
Labour Charge Rate

Record: EE] |72 E]@

|

Py ]

af 3

21/03/2006
28/03/2007
£10.00
£25.50

Labour Rate

[ Edit Labour Rate ]

[ Al Labour Rate ]

E:xit ‘

Record: [14 [ 1 [I]IE]

af 5

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software

Multiple Labour
Rates can be
recorded & used in
job costs

Monitor labour costs

Enter hours spent on
a job & charge rate is
automatically
calculated

The standard rate of
VAT can be defaulted
from the control file
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ResMan Transport Servicing V1

Work processing...

I ResMan Transport Servicing - [Work Order File]

J Maintain the swstem | Processing | Wi | Reporking | Seclrity | ResMan Infarmation

Service Add
ResMan Transp(% =Fric

Wersion 1.01a

7 Cash Service Add
‘?4 Add Sub-contracked waork

] 1 c |
Entered Completed Invoiced =7 Days

Z ‘u-‘-.\_l

ISE D g

Job No. | Co i ) pe |  Date | Yehicle | Total Charge |
b LEX TRANSF =) Servies Detall ons 31/07/2002 RENAULT MASTER £1.438.45
B 337 LEX TRANSF (&) Service Cancellation ons  31/07/2002 RENAULT £520.17
_ | 338LEXTRANSFLEET  .ntay Oiganisations 30/03/2002 RENAULT — £218375

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software

= (Cash & Credit sales are

entered from a menu
option

= Sub contractors work

can be entered

= Existing jobs can be

updated

= Jobs can be Cancelled

& re-instated in the
future if required



WWW.resman.co.uk

Work for Credit & Cash Customers is entered in this form...

ResMan Transport Servicing V1

.
Work Details & Enquiry Ferm - Enquiry Detail

Service Record Details '}@ Partz Supplied

Tel

Fax

Job

DALE STREET
LEAMINGTOM SPA

Post Code O3z BHH
Contact Name

Email

| iew

Cusgtomer Wehicle
COVENTRY & WARWICKSHIRE AMBULAMCE SERYICE 848 UOP
HEADALARTERS Type
FINAMCE DEPARTMENT Diezcription

Speedo Reading (678390

“Work Dezcription |MOT and Service

Order Mo

Labour Rate Type:|MHS

Labour Hours

Service

| Charges

2 006

Job Mumber e Date | 23/03/2006 Service

Job Completed
|nvoice Sent
L]

towve to History

Labour £22.00

VAT 1750%

3| (M.O.T. £100.00

Tatal Charge

0=

£100.00
£55.10
£110.00
£46.35
£0.00
£311.43

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software

The system
automatically calculates
a Total Job Cost

The system filters Credit
& Cash Sales customers

When a customer is
selected only vehicles
for that customer are
available for selection

Free format text enables
full work details to be
entered

Enter Labour Hours &
the system calculates
the Labour Cost

If MOT is to be charged
this is derived from the
vehicle/customers
details

The Job Number & date
are automatically filled
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ResMan Transport Servicing V1 Business Critical Software
When you save the job a Parts tab appears...
*' Work Details & Enquiry Form - Enquiry Detail X . Enter Parts used to be
__ Service Record Details % Partz Supplied InCIlltJded In the 'IOb
Dezcription Part Mo Trade Cost  |Retail Price Iut_l,l \Eharge cos
EMGINE [ 367383 261500 £2E3000 1 £2/630.00] A | - Parts can be sele_Cted
 |ANTIFREEZE v 338389 £15.00 g2210 1 | £22.10— from your parts list or
:Efé'ﬁiL v 338398: £4.10 'as.su'_ 1 £6.80 entered directly
SUNDRIES [ 333357 FE.50 FBE0 1 FERD .
[ |CLOTCHKIT ™ 333396 £226.17 £23920 1 23920 u The Parts Total is
[ |GEAR BOX OIL el 333385 £24.00 £2718 1 £2718 included in the Job
" |[ENGIME OIL [ve] B35354) £22.00 £2500 1 £25.00 C t total
[ |OILFILTER v 338353 £867 1118 1 £1118 oSt tota
[ |FUELFILTER [se] 335382 £13.50 £15.80 1 £15.80 - When all costs are
WHEEL BEARING o 7701205512 £33 95 £4510 1 £45.10] 4 | .
: - entered the job can be
Tatal £3.030.86 com p I eted
| = You can then
Job |"-.-"iew J Charges prOd uce:.-
Job Hurnber - | 203200 .Sewice £0.00 = A Service Record
Job Completed 2070942005 i Parts ' £3.030.96
Inwnice Sent [ Labowr  £25.00 ' ERg4.00 - A ClJ_Stomer
VAT, 17.50% ol ERS010 Invoice
Prit | M.O.T. £44.15 =l £44.15
Invaices | 7015l Charge ' £4.40911 . én Accounts
[ Save ] l Unco H Exit ] Eecaloulate opy
w 5

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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ResMan Transport Servicing V1

Standard job details are available...

-
Work Details & Enquiry Form - Enquiry Detail

Service Record Details |32 Parts Supplied

DALE STREET
LEAMINGTOM SP&,

Cuztomer Wehicle

COVENTRY & wWiaRwWICKSHIRE AMBULANCE SERWICE Y848 UOP

HEADLQUARTERS Type AMBLLAMCE
FIMNAMCE DEPARTMEMT Diezcription REMALLT

Speedo Aeading 6789330

Work, Description (MOT and Service

Post Code 32 BHH
Contact M ame
Tel. Order Mo, YERBAL
Fax Labour Rate Type: MHS
Ermail Labour Hours 50
Service £100.00
Job |"v"iew | Charges
Job Number BB | 29032006 Service £100.00
Job Completed 2 2008 Partz £66.10
Imvoice Sent 23/03/2006 : : Labouwr E22.00 £110.00
Move to History |:|_ VAT, 1750% £46.239
M.O.T. £100.00 F] £0.00
Tatal Charge £311.49
[ Save ] [ Uncdio ] [ Exit ]

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software

Click on the Finance
button to produce a
copy Invoice for your
Accounts Department
to process for
payment

Click on the Service
button to produce a
Service Record for
your files

Click on the Client
Invoice button to

produce an Invoice
for your Customer

Click on the Print
Invoices button to
immediately print an
invoice directly to
your printer
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Finance Copy
ROSE LANE HOSPITALS NHS TRUST
CUSTOMER: TRAHSF ORT DEFARTMENT
ROSE LAME HOSPITAL
LE% TRANSFLEET POSE LANE
TORWDDD CLOSE IHVOICE COPY MOS5LEY HILL
WESTWODD EUSINESS PARK 336 LIVERPOOL
'l.?l.gél'zl'NMTIET_P.NDS L8 3ED
T Telephone: (151 729 0404
SERVICE, REPAIRS, M.O.T. | DATE: 30 0deber200z
VEH. Type [BULANCE WEH. Desc. [FENAULTMASTER WEH.Ho. [vE6 CF  SPEEDO | 2:350)0rder Ho, 711100407
PARTS SUPPLIED PARTS CHARGES DATE OF SERVICE 1072002
DESCRIPTION PARTHo. [0TY | UNIT | CHARGE DESCRIPTIOH OF WORK CARRIED OUT
PO Ll ! 218 £136124,000 MILE SERVICE - MOT.
UL LGt z £ 210 Z272ADJUST HANDBRAKE CABLE, REPLACE 2 BULBS.
IS e ey : e EISE0STRIP DOWN REAR SUSPENSION & REPLACE RAM,
P = ! £ 8 £138STRIP DOWN FRONT SUSPENSION & HUBS & REPLACE
[MMPER BLADE [VEB 16D ! £1990 H990BRRAKE DISCS & PADS, REBUILD HUBS & FRONT
e AT ! I £5500SUSPENSION. STRIP DOWN REAR SUSPENSION &
sl s ! HEA #4450 REPLACE REAR SHACKLES & BUSHES. REPAIR REAR
oL EPETERE i Sl HA0RAMP, GRAB HANDLE & SEAT FRAMES. TRACE &
AL (Al priE e I e HS5RECTIFY ELECTRICAL FAULT ON INTERIOR LIGHTS.
5 LR YiAS HER oo 1 £170 £170
DI FILTER S 1 £1505 1505
SHACKLES EEE00014 F £43 00 £5400
BUSHES HEZ006 3 £10 560 T540
CHARGES
SERVICE £3570
PARTS £TT454
LABOUR £R425
VAT, 216 56
MLO.T. (V.AT. ZERO RATE) £44.40
[TOTAL CHARGE £140245
D esigned and Copyright® ResMan Limited 301002002 Page 1 of 1

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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ResMan Transport Servicing V1 . Business Critical Software
Service Record
ROSE LANE HOSPITALS NHS TRUST
CUSTOMER: TRANSPORT DEPARTHMENT
ROSE LANE HOSPITAL
LEX TRANSFLEET FOSE LAHE
TORWDOD CLOSE SERVICE SHEET MOSSLEY HILL
WESTWOOD ELUSINESS PARK 336 LIVERPOOL
Iiggﬁ'NJIE{ANDS L18 95D
T Telephore: 151 723 0101
SERVICE, REPAIRS, M.O.T. | DATE: 30 Ocober200z
WEH. Type }amaumm:E |u|g|-|_ Desc, [REHAULT WMAST ER WEH. Hou rwms oF  SPEEDO | zassgprdﬁ Ho. |?111nn4;?
PARTS SUPPLIED PARTS CHARGES |DATE OF SERVICE [1.07.2002
DESCRIPTION PART Ho. [QTY | UMIT | CHARGE PDESCRIPTIOH OF WORK CARRIED OUT
BLLB LLE3E0 ! £135 £13624,000 MILE SERVICE - MOT.
BLLE L LEG82 2 £1.36 E212A0JUST HANDBRAKE CABLE, REPLACE 2 BULBS.
BRAKEDISCS D3k 2 £R9 50 £ E0STRIP DOWHN REAR SUSPENSION & REPLACE RAM,
BLLE LLE3S1T ! £1.36 E13STRIP DOWN FRONT SUSPENSION 8 HUBS & REPLACE
[MFER BLADE [WEB 160 ! £1940 B9 BRAKE DISCS & PADS, REBUILD HUBS & FRONT
R REEZI0N i RS0 EBSIDSSPENSION. STRIP DOWN REAR SUSPENSION &
SRR LT L e EHMENREPLACE REAR SHACKLES & BUSHES. REPAIR REAR
piL EASTETH 10 £100 A0 00RAMP, GRAB HANDLE & SEAT FRAMES. TRACE &
FUBL FILTER [FPOD44a13 ! £085 B RECTIFY ELECTRICAL FAULT ON INTERIOR LIGHTS.
5 LRAP A4S HER: boa 1 £170 £179
DILFILTER FrI0SEDE 1 £150% £15 55
5 HACKLES EERI00 14 7 £4200 2400
BUSHES HEZD0G P! £1960 75 40
CHARGES
SERVICE £0270
PARTS ETa54
LABOUR £5425
AT, £6 56
MO.T. (WAT. ZERO RATE) £4440
TOTAL CHARGE £140245
Designed and Copyright® R esMan Limited 30/M 002002 Pape1 of 1
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ROSE LANE HOSPITALS NHS TRUST
CUSTOMER: TRAMSPORT DEPARTMENT
ROSE LAME HOSPITAL
LE TRANSFLEET FOSE LANE
%EEEE%%EEL 05E CUSTOME RIHVOICE RS T
WESTW 00 BEUSINESS PARK 336 LIVERPOOL
&géETNMTHAan L18 SED
. Telephore: (51 729 0101
SERVICE, REPAIRS, M.0.T. | DATE: A e e
VEH. Type |8 ULANCE WEH. Desc. [RENAULTMASTER WEH.Ho. w6 CF  SPEEDO | 23850)0rder Ho, 711100407
PARTS SUPPLIED PARTS CHARGES DATE OF SERVICE F107 2002
DESCRIPTION PART Ho. [QTY | UMIT CHARGE DESCRPTIOH OF WORK CARRIED OUT
BLLE L LECED 1 £1.36 £13624, 000 MILE SERVICE - MOT.
BLLE LLECEz 2 £1.36 212A0JUST HAMDBRAKE CABLE, REPLACE 2 BULBS.
BRAKE DISCE DEkED : 5980 EREISTRIP DOWN REAR SUSPENSION & REPLACE RAM,
BULB LLE3E 1 £138 EIMISTRIP DOWHN FRONT SUSPENSION 8 HUBS & REPLACE
[WPER BLADE [MVEB 160 1 £1940 £S5 BRAKE DISCS & PADS, REBUILD HUBS & FRONT
R HE 2006 1 £365 00 ERSNISUSPENSION. STRIP DOWN REAR SUSPENSION &
BRAKE PADS 10603 1 £4460 EMAUREPLACE REAR SHACKLES 8 BUSHES. REPAIR REAR
oL EASTOTH o £100 S0 RAMP, GRAB HANDLE & SEAT FRAMES. TRACE &
FUEL FILTER 7701044913 1 £9.28 SARECTIFY ELECTRICAL FAULT ON INTERIOR LIGHTS.
5 AP 1S HER 0 1 £179 £179
DILFILTER FPO0S60523 1 £1505 £15 05
SHACKLES 00014 2 £42 00 £2400
BUSHES HEZODE 4 £105D 7340
CHARGES
SERVICE £0270
PARTS frra54
LABOUR £425
AT, £216 56
MO.T. (V.AT. ZERO RATE) £44.40
[TOTAL CHARGE £1408 45
D esigned and Copyright® Reshan Limited 301052002 Page1 of1

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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ENTERING Sub-Contractors Work...

Work Details and Enquiry Form u When yOU utilise SUb'
Sub Contracted Work D etails | Contractors fOI' WOI'k,
Custamer |Eontractor I you can record Work

[OF EFDBUAY -] |[ELECTRO TUNE FLT -1 _detalls & COS_tS
S e involved against a
ERCKWRIGHT INDUSTRIBLESTATE :
NISSAN 1. | Fereerrois customer & vehicle
L SEFTON PARK = The system Date
Reqiztration M170 COH [ERPOOL stam s the _ob
Speedo Reading 12367 Fos Code [TGEED | . p . .j
Contact Name  |ED wWILLCOR m This detail is
Tel. 0151 729 0202 manua"y entered
Fan 0151 729 071071 inst a iob into th
Email ed@rezman. co. uk aga":Is a_.'o INto e
Service field
Details | [Date [30/1072002 | u Sub-Contract work is
RE SET ENGIME MANAGEMENT SYSTEM - | available for view at
arges .
|Tutal Charge | 232.50| any fUture tlme

iSave Inclo Exit

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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At any time you can view all work processed...

' ResMan Transport Servicing - [Work Order File]

J MMaintain the swstem | Processing | Wig | REeporting | SECUrity | Restan Information

= Work Order Hist
ResMan Transport Servi STy = = i
@ Wiark Crder Cancellations Completed Invoiced =7 Days

Yersion 1.01a
Job No. | Customer %% sub Contracted Wark hte | Yehicle | Total Charge |
id gl LE= TRAMSFLEET 9 rrent Work Orders FA2002 REMALLT MASTER £1.438.45
- 337 LEX TRAMSFLEET N FA2002 REMALLT £520.17
| S ERNFENSEEE - 1ok orcer Froncia Totok: RENALLT 218
| I REMALLT 440
m 340 LEX TRAMSFLEET Private Companies  01/08/2002 CITROEN £254.96
m 341 LEX TRAMSFLEET Private Companies 31072002 REMALLT £1.513.44

QM
ST

ISE D g

Ry FENM © Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software

= Work that has been
archived to History

=  Work which has been
Cancelled or
Suspended

» Work performed by
Sub-Contractors

=  Current Work

= Switch on the Order
Financial Totals pop
up box
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View Work Order History...

Work Order History File [

Details I

Job No| Date |

Customer

|  Description

[ Type |Registration]

0 03/04/2002 WEST MOSSLEY AMBULANCE SERVICE HQ

1/ 08/04/2002 DR LITTLE

2 08/04/2002 "WEST MOSSLEY AMBULAMCE SERVICE HO
3 08/04/2002 WEST MOSSLEY AMBULAMCE SERVICE HOQ
4 08/04/2002 WEST MOSSLEY AMBULAMCE SERVICE HOQ

6 028/04/2002 JUDY GREEMN

7 03/04/2002 LEx TRANSFLEET

8 09/04/2002 LE= TRAMNSFLEET

3/ 03/04/2002 LEx TRANSFLEET
100 03/04/2002 LEX TRAMSFLEET
11/ 09/04/2002 LE= TRANSFLEET
12 03/04/2002 LEX TRANSFLEET

13 09/04/2002 WEST MOSSLEY AMBULANCE SERYICE HQ

REMALLT MASTER
LAMD ROVER
REMNALULT MASTER
REMNAULT MASTER
REMNAULT MASTER
TOYOTA
REMNAULT MASTER
REMALLT MASTER
REMNAULT MASTER
REMALLT MASTER
REMNAULT MASTER
REMALLT MASTER
LD

14 09/04/2002 "WEST MOSSLEY AMBULANCE SERYICE HQ WALESHALL

15 09/04/2002 "WEST MOSSLEY AMBULANCE SERYICE HQ
16 09/04/2002 "WEST MOSSLEY AMBULANCE SERYICE HQ

17 09/04/2002 GEORGE DUNKINSON

18 09/04/2002 AUTOMOTIVE LEASING LTD
19 09/04/2002 AUTOMOTIVE LEASING LTD

Emrd: HI 1 II 1 IH IP*I of 332

LD

FORD

FORD

REMNAULT MASTER
REMALLT MASTER

1

AMBLULANCE T243 MOF
ROYER R33 CRF
AMBULAMCE w524 HOB
AMBULAMCE P352 GOL
AMBULANCE M373 MOK
G337 MM
AMBULAMCE /335 CYP
AMBULAMNCE 'f335 CVP
AMBULAMCE /337 CYP
AMBULANCE Wa23 HOB
AMBULANCE w813 HOB
AMBLULANCE w326 HOB
AMBULAMNCE H431 CDH
ZAFIRA AR 51 KZ)
AMBEULAMCE M27 P
AMBEULAMCE M456 WEL
MOMDED | M3B3 GFP
AMBULAMCE P351 GOL

AMBULANCE N143 B0 -
| 3

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

All jobs archived to
History are
available to view

Select the job
required & click the
view button

You will then return
to the detailed job
screen showing full
work details

You can also print
the Service Record
& Finance/lnvoice

forms if required

As this ais a
datasheet view you
can use Sort, Find,
Filter etc.
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View Work Order Cancellations...

Work Order Cancellations File

JobMo.| Date | Name [ Vehicle | Vehicle Type | Registration | Total Charge
28/05/2002 PAM Wall<HALL P73 PRE £37.60

167 31/05/2002 ALLERIGHT & HARRISOM LT REMAULT W42 FLwW
202 3/05/2002 ABODE COMSTRUCTION FORD R141 WF
419 14/08/2002 DR CHAN WOLYD R130v0C

336 N/07/2002 LEX TRAMSFLEET REMAULT MASTI AMBULANCE w396 CvF £1.433.45
344 3/07/2002 AUTOMOTIVE LEASING LTD | REMAULT N137 BOx £394.78
343 30/10/2002 DUDLEY PRICRITY HEALTH  REMALLT M281 00L £34.00
362 M/08/2002 WEST MOSSLEY AMBULAMC CITROEN W/l 51 L5F
373 01/08/2002 EMM4 ROBINSOM MERCEDES JEO3 MLH

HEEREEES

Record: I1|1|| 1 >|>||Ht-| of 9

Wiewy | Eeinstate | Delete | Exit |

r Q-h_-[ 1
=] |
PSEh S|
RO Ry FEM | © Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software

All Cancelled jobs
are available to view
& reinstate

Select the job
required & click the
View button

You will then return
to the detailed job
screen showing full
work details

Select the job
required & click the
Reinstate button &
the job will return to
work in progress

As this ais a
datasheet view you
can use Sort, Find,
Filter etc.
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View Sub-Contract Work...

= This is a datasheet view
which enables all Sub-
Contract work to be
searched for & viewed

I Res™an Trasspert Servicisg - [Sul Cosbracted Work )] =12 = = =
T - —— 2= ® This data is available for
tesfian Transport Servicing = O = | ! future analyses &
I Emlmed Cosphscd  Beoses -1y R . . .
S fe Sl [kste Cusinmer on | Oeswipion | Ssb Conptracior | Tessd | desc reportlng If reqUIred
) i  =rncow or BREDELRY MITDCOH  MIESAN ELECTRO TUKE FLC 3050 RE SET ENGNE MANAGENENT .
|| 3  150ECD0Z LEX TRANEFLEET W3S CWF | REMALLT MASTER ELECTRO TUME FLC F1E2 58 RE SET ENGME ManacEVENT B AS Wlth a" datas heet
4 OFN112000 AGE COMCERM PERR LESE EVF | FORD ELECTRO TUKE FLC 3050 RE TUME EMGINE .
|| 5 OONGD02 ALLERIGHT & HERRIS WSS4 LW FIAT ELECTRO TUKE FLLC E162.78 RE SET ENGIHE MANAGE MENT views you can expor‘t
7 OFA11C000 | ATTEMTIONOF PFHLE FIZ4 YPH L0V EAEY FIT EXHALIETS | E4E.ED FIT FULL EXHALIET SYITEM . . . .
] B OONC003 OF ALLWOOD EEZ ROA WBLEEHALL WEHICLE TRACKNG P E29.00 CHECK AND SET TRACKING th IS |nform at|on |nto
Excel or other
Microsoft® Office
systems
o OIM
ST

ISE D g

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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Comprehensive standard reports...

Report Control Form

Reports Available

Description

Summary of hours worked
Customner report
Cuztomer Address Labels [fevery L7160]
Trade Summary Feport
: Private and Yoluntary [neorme Beport
Cazh Sales report
Surnmary af MOT z by month
Income Generation Report
Jobs by Yehicle Repart
City Hozpital Income report

Frivate & Voluntary lncome Report - Utilize this report to
ghow Income for all Custormer Types, showing Job WNumber;
Drate; Company; Yehicle Reagistration Mumber; and column
totals for Labour; Labour Hours: Retail & Trade Partz; MOT
Hours; MOT Charge; WAT and Job Total. The repart iz
further totalled for Total hours being Labour plus MOT
Hours. The report can be run at ary time by entering a
week ending date, and the Repart Criteria form defaults o
the current week end date. & calendar control iz provided
to azzizt in making vour selection.

View ] [ Cloze

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Standard reports are
available from the
main menu & are
listed in the report
selection form
opposite

Reports can be
viewed on screen,
printed, saved as a
Snap, Text or Excel
file for emailing or
data manipulation
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Summary of hours worked report...

Business Critical Software

Summary of Hours Worked for Aug 2002
WE Labour Labour Labour Trade Sub Net Gross
Charge Cost Hours Parts Contract Cost Cost
04082002 £2 64375 £5833.63 £112.530 £44507 £0.00 £3,0583 .32 £1273.70
11052002 £1583.00 £59.28 £5.00 £0.00 £0.00 £1583.00 £59.28
18082002 £253.50 £31.51 £11.00 £0.00 £162 65 £421.18 £24419
250852002 £364.25 £114.36 £13.50 £0.00 £0.00 £364.25 £114 36
Total £3,454.50 £1,089.28 £147.00 £445.07 £162.65 £1,697.03 £4,062.25

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk



WWW.resman.co.uk

ResMan Transport Servicing V1 Business Critical Software

Customer report by month...

Figures for LEX TRANSFLEET Fer Month of Jul 2002

Transport Services

Job Ho. Date Amount & Total RegHo Details Mileage Orderio
MOT  Including
Excludng Vat
Wat
6 30702 £1,281.8 £149845 W36 OV 24000 hILE SERMICE - hAOT. prac =t F11100487

ADJUST HANDBRAKE CABLE, REPLACEZ BULBS. STRIP DOV
RESF SUSPEMSION S REPLACE R, STRIP DOV FRONT
SUSPENSION & HUBS & REPLACE BRAKE DISCS & PADS,
REBUILD HUBS & FRONT 5USPENSION. STRIP DOWWN REAR
SUSPENSION & REPLACE REAR SH
W07 0702 £ 70 52017 ME16 HOB IE157 711100524
STRIP DOWVN REAR 5USPENSION & REPLACE SPRING
HAHGERS & BUSHES. REPLACE RIDE HEIGHT “#L%E. TRACES
RECTIFY ELECTRICAL FALLT OMNHORM & $ALOOM HEATER.
REPAIRUIRING LOOM ON COMPRESSOR.
3 070 P13 E15134d WED OV G037 711100400
BT,
REPLACE REAR AR Rt STRIP DOWYN FRONT SUSPENSIONS
HUBS. REPLACE BRAKEDISCS &PAD. REBUILDHUBS &
SUSPENSION, REPLACE FRONT NUMEBER PLATE STRIP DOV
RESR SUSPEMSIONS REPLACE Rt & SHACKLES & BUSHES.

M2 310702 £124.09 £14581 w51 RPY 10012 711100532
10,000 Ml LE 5 ERVICE.
3 310702 £124.09 £14581 Wil 51 RRE 10028 711100543
10,000 Ml LE 5 ERMVICE.
Total £3 26742 382368
Copwight = Reshvan Limmited 30 October 2002 Rase Lane Hospitals MHS Trust Page 1 af 1

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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Customer label print by customer type or all

IsEh

APME. ABODE CONSTRUCTION A5E COMCERN HALESOWE N
1445 MAYOR S WALk CASH SALE SREEM LAME CENTRE
PETERBOROUGH CASTLEMOOR FARM SREEM LANE
PEZBHA HOLDGATE HALE SOWEN

MUCH WEMLOCK WEST MIDLANDS

TF13 6L BiE2 9LP
AGE CONCERM PERRY BARR ALANYWALLER A EC WILKINSON
7 HASSOP ROAD CASH SALE CASH SALE
BAMPFLYDE PLACE CITY HOSPIT AL CITY HOSP I TAL
PERRY BEE CHES DUDLEY RO AD DUDLEY ROAD
BIRMIMNEHANM Bl RMIFGH 24 Bl RMIM GH 2
B4z Bi& F@H B1& T@H
ALISOMWHITEHALL A LBRIGHT & HARRISON LTD 2PN PHILIPS
CASH SALE LARSEM ROAD CASHSALE
CITY HOSPITAL GOOLE CITY HOSP I TAL
DUDLEY ROMAD EAST RIDING OF YORKSHIRE DUDLEY ROAD
BIRMIMEHAM D14 BXG BRI GH b
B1& 7aH B & 7@H
ATTEMTION ©F CLAIRE BRINDLEY ATTENTION OF DaYE BELCHER ATTEMTION OF MR MALCOLM LINES
SOWRINGS MOBILTY ST JOHMS AMBULANMCE BIRMIMGH &M MEERKATS
BOMNE LANE 20 THE ASPEMS &7 DEYKIN AVEMUE
NEWBLRY KINGSEURY ASTOM
BERKSHIRE NORTH WWARWCKSHIRE B7 7AH
(314 5UE B7E 2J

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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Trade summary report

Business Critical Software

Trade Summary Account Work Carried Out

WE Labour Labour Labour Trade Cost Hetail Charge Total Cost Total Total

Charge Cost Hours Parts Parts Charge Cont
040552002 A £7 34375 £2 31563 £312.50 £445.07 £5,%5.07 £2 76070 £20505.05 £15 04735
110872002 AN £1a83.00 £39.25 £3.00 £445.07 £254.70 £39.25 £709.23 £543.95
180822002 A £255.50 £81.31 £11.00 £445.07 £1 903 66 £81.31 £2 33415 £2 25264
25052002 A £364 .25 £114 .56 £15.350 £445.07 £5855.00 £114 .56 £1.5135.44 £1,395.58
Overall Totals £8,154.50 £2571.28 £347.00 £445.07 £11,609.43 £3,016.35 £25,364.87 £27,348.52

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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Private & Voluntary Organisation customers report

Private & Voluntary Income
Week Ending 11/08/2002

Johb No. Date Company Reg Lab Lab Hrs Retail Trade MOT MOT Pis + VAT Total
£23.50 Parts Parts HRS Lahb
337 JBM0S/2002 LEX TRAMSFLEET WEE HO £155.00 5 £254.70 o 0 £0.00 £442 70 £09.78 £EED .95
£183.00 & £25470 £0.00 0 £0.00 £442.70 £99.78 £669.95
Total Ho Hours ]
v =

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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Cash sales report

Business Critical Software

Figures for Cash Sales For Month of Aug 2002
Transport Services

Job No. Date Ammount Total Reqg Ho Details Mileage OrderNo
& MOT Including
E=cluding Wat
Vat
379 o800z £37539 £441 05 R190 Yoo 38540
STRIP ik RE AR BRAKES & REPLACE RE AR BRAKE PADS.
STRIP DO MISF DOOR & REPLACE MIEROR REBUILD DOOR
& TEST.
350 01082002 £37 60 £37 B0 B541 MFD g3832
MCT.
411 02082002 £37 60 £37 B0 E120ME A 44351
M T
412 02082002 £37 B0 £37 B0 =197 FLB 26705
MCT.
413 02082002 £39.25 £39.25 ME33 DOk 22415
MCT.
414 03082002 £39.25 £39.25 Y414 LOH 41995
MCT.
45 14082002 £37 60 £37 B0 B541 MFD kuhjgkwsdk hokjhg 1]
$T 140822002 £37 60 £37 B0 190 YOO CARRY QUT MOT G457 455 “E RBAL
415 14082002 £37 60 £37 B0 R190 YOO MOT 7ag598
Total 579,49 4518

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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Summary of MOT’s by month report

Summary of MOTs for the Month of October 2002

WE Lahour Rate Lahour Hours MOT Various
03M152002 i 45 £107.00
33 4.5 £107.00

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

Business Critical Software
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Income Generation For 2002/2003
Transport Services

Name Apr May Jun Jul Auyg Sep Oct Nov Dec Jan Feh Mar Total

Cash Sale £289237 £241344 £123528 £190520 £441.08 £0.00 £5,590.37
MOT £36.80 £1147.20 £36580 £977.60  £22590 £37 .60 £3,303.90
Total Cash £3,23917 £3,560.64 £1,804.08 £2.852.80 £669.95 £37.60 £12194.27
DUDLEY PRIORITY HE £14206 £314584 £31336 £94.90 £19157%5 £3,517.94
LEX TRAMSFLEET £15861.14 £7331.25 £352713 £291 62 11014965 £23160.52
Total HHS Contracts £2003.20 B10,450.09 £4,090.49 £3686.52 £12,065. %6 £25978.76
AP MS. £136.48 £1:53.08 £284.36
AGE COMCERM PERR £132.47 £950.31 £15273 £1161.3 £2396.97
AL LBRIGHT & HARRIS £734 96 £357083 £267087 £1397.4 £632.28 £9026.33
ATTEMTION OF CLAIR £1 685 .46 £1,685 .46
ATTEMTION OF DAWE £1074.20 £614.70 £723.68 £2414.55
ATTEMTION OF MR W& £76.30 £75.30
ATTENTION OF PHIL 5 £1 B69.45 £1669.45
ANTOMOTIVE LEASING £459477 2136131512044 59 £2 764735 £3379.07 £4 36625 £41 064 55
BECKY YWALKER: £E6.36 £E6.36
CHASSIS DEVELOPME £27 61 £27 61
CHERRIE HARDIMNG A5 £850.04 £7258 f£322.62
EmMA ROBIMSOMN £996.835 £799.82 £1396.70
GLIDE RITE £35.22 £35.22
INTE RLEASING £71.40 £71.40
JOHMN CHARLTON £33.20 £33.20
JUDY GREEM £90.52 £90.52
ME B DD £114.50 £114.50
WARWICHSHIRE aMB £7260 £72.60
WEST MOSSLEY 2B £E2O.70 £83610  £14380 £37 60 E255.43 £25.00 £1957 63
Total Voluntary Organi  £6,233.32 £20,461.20 M7,7H.20 £5,473.32 £5,607.27 £5,043.53 ££3,519.54

Totd Income F11,475.69 E34,501.93 £23,586.77 £5,742.64E21,345. M £5,081.13 £104,692.87
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Jobs by vehicle report

Jobs by Vehicle Report
From 01/01/2002 To 30/10/2002

Registration VYehicle Description Customer
M132 BOX  REMALULT MASTER AUTOMOTIWE LEASING LTD
Job No. Date Total Cost
106 09/0:5/2002 £35.22
Sub Total £55.22
Grand Total £55.22

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk
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NHS Income Report

Week ending 04/08/2002
Date Company Rey Labour Labour Trade Work
Hours Rate Parts Carried
Out
FO7A02 DUDLE Y PRICRITY HE ALTH b 44 MOL 3a £52.23 £0.00 £0.00
FO7/H002 LEX TRAMSFLEET Wi 51 RPZ 0 £0.00 £0.00 £0.00
S107/2002 LEX TRANSFLEET Wil 51 RPY 0 £0.00 £0.00 £0.00
0105/2002 LEX TRAMSFLEET Wil 51 LSF 0 £0.00 £0.00 £0.00
0105/2002 LEX TRAMSFLEET W3IST CWP 14 £329.00 £0.00 £0.00
01/05/2002 LEX TRAMSFLEET WW3E7 CWP 14.5 £340.75 £0.00 £0.00
D1/05/2002 LEX TRANSFLEET Wil 51 GYK 0 £0.00 £0.00 £0.00
0105/2002 LEX TRAMSFLEET WSTE HOB 105 F246.75 £0.00 £0.00
0105/2002 LEX TRAMSFLEET WIS23 HOB 5 £152.75 £0.00 £0.00
01/05/2002 DUDLE ¥ PRIORITY HE ALTH ¥BE3 JOG 17 £399.50 £0.00 £0.00
01058/2002 DUDLE Y PRICRITY HE ALTH RWEE3 JOG 1745 £411.25 £0.00 £0.00
0105/2002 DUDLE Y PRICRITY HE ALTH 137 QD [ £141.00 £0.00 £0.00
01/05/2002 DUDLE ¥ PRIORITY HE ALTH M773 LOP 10 £235.00 £0.00 £0.00
0105/2002 LEX TRAMSFLEET W51 G 1 £23.50 £0.00 £0.00
0105/2002 LEX TRAMSFLEET W3I9E CWP 155 £364.25 £445.07 £0.00
116  £2,726.00 £445.07 £0.00

Total Ho Of Hours Worked: 236
Total Actual Hours Worked: #90.1
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WWW.resman.co.uk

ResMan Transport Servicing V1

Comprehensive on line Help is available...

E? Transport Servicing - ©Resman Limited = |EI|1I

e 5

Hide Back Frint  Options

Cantents | Index | Search |

&) @ wielcome to Rezian Ov ':'E'w
= @ Leoal and Licensing s
[ @ Reztan Help System & Optiohs
= @ Microzoft® \windows & Office Integratic
2l % T ranzport Servic
= Eﬂ Setting up the Tranzport Spstem
@ Getting Started
@ The Custarner File
%] The Parts File
@ Wehicle & MOT Rates maintenance
%] The Contractars File
) Remove from List Tick Box
= EQ] Entenng and Maintaining Service Jobs
@ Ertering Service Jobs
‘E.j Progreszing Work [n Progress
E Job Costing Owerview
’@ Ertering Sub Contracted Wark,
[ @ R eporting Options
&= @ Bar Coding in Parts Management
= @ Glossary of Tems

1 | ]

s Help section introduces the facilities available and
ration of the ResMan Transport Servicing systerm.

ing System Overview

v SE
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Business Critical Software

Press function key F1
anywhere in the
system to display
comprehensive help

Makes the system
easy to use even for
inexperienced users

Print individual or all
help topics

Minimises operator
error & increases data
accuracy

Lowers training costs
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And a Tech Support Email function...

™ {Enter Subject to ResMan Here]-if

J§§End|§|| w |}<’ }}J

4

=10l x|

>

JE“E Edit Wiew Insert Format Tools Actions Help

|ﬂ This message has not been sent,

Subiject: I{Enter Subject ko ResiMan Here}

SJource: BResMan Transport Servicing.
Licenced to: Ed Willeox

BezMan NHZ Trust

Dept: Transport 3ervices

Postcode: L13 SED

Inztalled Date: 14/08/2001

{Enter Message text to ResMan here}

Business Critical Software

Launched from within the
system

All Resman contact
information is
automatically filled in

The fastest, most modern
form of communication is
used for support

Means users can log calls
without leaving application

Means both user & ResMan
operative has a record of
the issue

We encourage calls as
feedback makes for better
software
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Contact details....

ResMan Limited
22 Rose Lane
Mossley Hill
Liverpool

L18 SED

Contact Us...

Telephone 0151 729 0101
Email

© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk



