
© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

ResMan Transport Servicing V1

Thank you for taking the time to review this presentation which you can 

run at your own pace; just click on the mouse each time you are ready to 

move on. 

The images are of ResMan Transport Servicing version 1, designed to run 

with Microsoft Office Professional on a standard Windows PC.

Transport Servicing is one of a number of NHS specific Facilities modules 

assisting the NHS in best practice and cost reductions.

To assist with your evaluation of our products  we have fact sheets and 

case studies. I can also recommend you to our website which is constantly 

being updated with news, information & downloads.

I trust you enjoy the presentation & that you consider ResMan Limited for 

your business software requirements.

ED Willcox

Public Sector Division
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� ResMan are the authors 
of this system

� The system was 
designed for a major 
NHS user

� ResMan can tailor the 
system to your precise 
requirements

� ResMan can interface 
the Transport Servicing 
system to any existing 
systems

� The Transport Servicing 
system is built with 
Microsoft® Office tools

� Data can easily be 
manipulated by your 
most familiar desktop 
tools

The images used in this presentation 

may differ from the software you receive
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� Processes work through 
to completion

� Caters for Credit or Cash 
Sales customers

� Caters for work 
outsourced to Sub-
Contractors

� Caters for multiple rates 
of MOT

� Datasheet view shows all 
work in progress

� Jobs change colour 
based on status

� Completed jobs are 
archived to History & can 
be viewed & reported on

� Comprehensive standard 
Management reporting

� Produces Customer VAT 
Invoice, Finance Copy & 
Service Record

The System…
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This is the main view of Transport Work listing …
� Datasheet views can be 

scrolled horizontally to 
show all Work details 

� Customise your view by 
using, hide, freeze & 
sort

� Find outstanding work 
using Find & Filters

� Full view of the data 
gives users confidence 

� Menus make the system 
easy to navigate 

� Switch on a Financial 
Totals pop up box for 
any job

� Less time running the 
software means more 
time for other work 

� Ultimate data visibility
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� Easy to maintain 
details relating to:-

Contractors

Customers

Parts

Vehicles

Multiple VAT rates

Multiple MOT rates

Simple to set up files..
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Contractor Details Form..

• Create a Contractors 
details file

• Work allocated to a 
Contractor can be 
identified and reported 
on
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� Create a customer 
details file

� Categorise customers 
by type, e.g. NHS, Cash 
Sale, Voluntary 
Organisation etc

� Improves accuracy & 
reduces data input

Customer details …



© Resman Limited Telephone 0151 729 0101 Internet www.resman.co.uk

ResMan Transport Servicing V1

� Record vehicle details 
including:-

� Description

� Registration Number

� Type

� Associate a vehicle with a 
customers details

Vehicle details…
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� Maintain a Parts list 
recording:-

� Description

� Part Number

� Trade/Cost Price

� Retail/Selling Price

� This could be linked to 
the standard ResMan or 
your existing stock 
control system if required

� The Trade Cost & Retail 
Prices are utilised to 
calculate Job Cost and 
Profit contribution

Keep a list of parts used regularly…
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� Multiple MOT Rates 
can be maintained 
by vehicle types

� Ensures correct 
rates are charged

� The system 
automatically 
allocated MOT rate 
when customers 
vehicle is selected

Record MOT Rates by vehicle type…
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� Multiple Labour 
Rates can be 
recorded & used in 
job costs

� Monitor labour costs

� Enter hours spent on 
a job & charge rate is 
automatically 
calculated

� The standard rate of 
VAT can be defaulted 
from the control file

Labour Rates are stored in a control file…
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� Cash & Credit sales are 
entered from a menu 
option

� Sub contractors work 
can be entered

� Existing jobs can be 
updated

� Jobs can be Cancelled 
& re-instated in the 
future if required

Work processing…
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� The system 
automatically calculates 
a Total Job Cost

� The system filters Credit 
& Cash Sales customers

� When a customer is 
selected only vehicles 
for that customer are 
available for selection

� Free format text enables 
full work details to be 
entered

� Enter Labour Hours & 
the system calculates 
the Labour Cost

� If MOT is to be charged 
this is derived from the 
vehicle/customers 
details

� The Job Number & date 
are automatically filled

Work for Credit & Cash Customers is entered in this form…
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� Enter Parts used to be 
included in the job 
cost

� Parts can be selected 
from your parts list or 
entered directly

� The Parts Total is 
included in the Job 
Cost total

� When all costs are 
entered the job can be 
completed

� You can then 
produce:-

� A Service Record

� A Customer 
Invoice

� An Accounts 
Copy

When you save the job a Parts tab appears…
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� Click on the Finance 
button to produce a 
copy Invoice for your 
Accounts Department 
to process for 
payment

� Click on the Service 
button to produce a 
Service Record for 
your files

� Click on the Client 
Invoice button to 
produce an Invoice 
for your Customer

� Click on the Print 
Invoices button to 
immediately print an 
invoice directly to 
your printer

Standard job details are available…
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Finance Copy
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Service Record
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ENTERING Sub-Contractors Work…

� When you utilise Sub-
Contractors for work, 
you can record work 
details & costs 
involved against a 
customer & vehicle

� The system Date 
stamps the job

� This detail is 
manually entered 
against a job into the 
Service field

� Sub-Contract work is 
available for view at 
any future time
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� Work that has been 
archived to History

� Work which has been 
Cancelled or 
Suspended

� Work performed by 
Sub-Contractors

� Current Work

� Switch on the Order 
Financial Totals pop 
up box

At any time you can view all work processed…
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� All jobs archived to 
History are 
available to view

� Select the job 
required & click the 
view button

� You will then return 
to the detailed job 
screen showing full 
work details

� You can also print 
the Service Record 
& Finance/Invoice 
forms if required

� As this a is a 
datasheet view you 
can use Sort, Find, 
Filter etc.

View Work Order History…
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� All Cancelled jobs  
are available to view 
& reinstate

� Select the job 
required & click the 
View button

� You will then return 
to the detailed job 
screen showing full 
work details

� Select the job 
required & click the 
Reinstate button & 
the job will return to 
work in progress

� As this a is a 
datasheet view you 
can use Sort, Find, 
Filter etc.

View Work Order Cancellations…
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� This is a datasheet view 
which enables all Sub-
Contract work to be 
searched for & viewed

� This data is available for 
future analyses & 
reporting if required

� As with all datasheet 
views you can export 
this information into 
Excel or other 
Microsoft® Office 
systems

View Sub-Contract Work…
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� Standard reports are 
available from the 
main menu & are 
listed in the report 
selection form 
opposite

� Reports can be 
viewed on screen, 
printed, saved as a 
Snap, Text or Excel 
file for emailing or 
data manipulation

Comprehensive standard reports…
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Summary of hours worked report…
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Customer report by month…
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Customer label print by customer type or all
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Trade summary report
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Private & Voluntary Organisation customers report
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Cash sales report
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Summary of MOT’s by month report
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Jobs by vehicle report
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� Press function key F1 
anywhere in the 
system to display 
comprehensive help

� Makes the system 
easy to use even for 
inexperienced users

� Print individual or all 
help topics

� Minimises operator 
error & increases data 
accuracy

� Lowers training costs 

Comprehensive on line Help is available…
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� Launched from within the  
system

� All Resman contact 
information is 
automatically filled in

� The fastest, most modern 
form of communication is 
used for support

� Means users can log calls 
without leaving application

� Means both user & ResMan 
operative has a record of 
the issue

� We encourage calls as 
feedback makes for better 
software

And a Tech Support Email function…
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Contact details….

Telephone 0151 729 0101

Email sales@resman.co.uk

ResMan Limited

22 Rose Lane

Mossley Hill

Liverpool

L18 5ED

Contact Us…


